CHRISTINA FERRIS
	Phone:(604) 271-7600
	100-7900 Alderbridge Way

	Email: cferris@hotmail.com
	Richmond, BC   V6X2A5


	Retail Sales Clerk/Stock Person for Sears


	SUMMARY OF SKILLS


	· 2 years of Cashier experience
	· Patient and courteous

	· Proficient at operating computer systems and POS
	· Able to multi-task in a fast-paced environment

	· Strong customer service skills
	· Fluent in English and French

	· Excellent mathematical skills
· Trained in First Aid and CPR
	· Good written, verbal and interpersonal communication skills

	WORK EXPERIENCE


	Cashier/Counter Attendant

McDonald’s Restaurant, Richmond
	2006 – Present

	· Greet customers and assist in order taking and menu translations

· Provide excellent customer service in a high-quality, clean and friendly atmosphere

· Assist with cleaning restaurant and stocking supplies

· Awarded Employee of the Month for 6 consecutive months



	Lifeguard

Minoru Aquatic Centre, Richmond
	Summer 2007

	· Instructed children on rules and regulations of aquatic facility

· Monitored pool area for violations and potential hazardous situations

· Instructed over 50 summer swimming classes for children ages 8-12



	Child Care/Babysitter

Individual Employers, Richmond
	2005 – 2006

	· Provided child care for several families during weekends
· Prepared healthy meals for children 


	                                          EDUCATION AND TRAINING



	A.R. MacNeil Secondary School
	2004 – Present

	First Aid and CPR Level I - St. John’s Ambulance 
	2008

	Lifeguard Bronze Star - Lifesaving Society of Canada 
	2007

	Babysitting Certificate - St. John’s Ambulance 
	2005

	
	


